From: DONALD A
Sent: Monday, January 11, 2010 6:04 PM

Dear CPR,

This is a letter regarding Leather CPR and Carpet CPR both of which | am delighted
with. | probably have a half dozen leather cleaning agents in my cabinet. Since |
have used your company's leather cleaner for a year plus, | am very happy with the
results. (I have cleaned the 14 leather cushions of our built-in sofal!). Leather CPR
is by a large margin the BEST of my collection. [I'll toss the others!

Carpet CPR perfectly cleaned all of the spots that | have used it on, including cat
regurgitation and cranberry stains. All spots have come out totally with no carpet
fabric fading.

Anyway, you can see that | am completely satisfied with these items.

P.S. Leather CPR and Carpet CPR are neat names. They have a good ring to them.



