From: Tracye L
Sent: Monday, January 11, 2010 6:05 PM

Subject: Order Update

Now I not only love your products, I'm pretty impressed with the people who are behind
them.

I had ordered three tubes of the Granite CPR, the carpet cleaner (which I really like as
well!!), the tube of Leather CPR (haven't used that one yet but am sure I'll like it too).

Believe me, it will be used and enjoyed. | have tried so many different products for our
granite counters in our kitchen and two bathrooms and Granite CPR has surpassed them
all by far!

Tracye L



